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Training for one?  
 
Well, I have been asked to write a bit 

on the benefits of training, which are so 

self evident that it's hard really to know 

what to  say. 

  

Back when I were a lad (cue Hovis ad-

vert music) there weren't no training 

whatsoever.  I remember that when I 

started, I bought the basic gear, swept 

my own chimney and (I blush to admit 

it) then went out and started sweeping 

other people's. 

  

Looking back I cringe to think of the risk 

I was taking.  I made a bit of a mess of 

my first job, left the room a bit dusty, 

but thankfully they were a nice old cou-

ple, and while they did notice I hadn't 

been doing it very long, they were kind 

enough not to complain about the dust, 

and I was bright enough to learn from 

my mistakes.  Also, I didn't run into any 

of the truly horrendous chimneys that I 

encountered later on, and by then I had 

built up enough animal cunning to deal 

with them without involving myself in 

any out and out disasters. 

  

The nearest thing I received to training 

was a day out with a sympathetic 

sweep called Bernard, which was to 

lead to a lifetime friendship.  Bernard 

was smarter than the average bear, 

and well clued up on the business side 

to boot.  He was willing to have his 

brain picked clean, and I was more than 

eager to oblige.  Between us we used 

to trade ideas, bouncing them off each 

other until we had a good, sound strate-

gy that was streets ahead of how either 

of us used to work.  By the time we had 

finished with each other both Bernard's 

and my gear was radically different to 

how we had both started out. 

  

Nowadays things are very differ-

ent.  Through the Guild, the new sweep 

is able to start right at the very begin-

ning should he so wish, before pro-

gressing further up the training lad-

der.  Not only does this mean that he is 

tapping into a rich seam of techniques, 

he is able to try different types of brush-

es and equipment without having to risk 

buying something unsuitable in order to 

try it out.  I had to study technical stuff 

by going thru all the relevant Building 

Regs, British standards, and build up 

my own study library.   Now, of course 

the Guild has all that on tap, as it 

were.   Plus, the new sweep is able to 

do what I did with Bernard, and spend 

time out with a more experienced 

sweep, picking up little tips and ideas 

that can mean so much.  Plus of 

course, there's the crack, or craic or 

however you spell it.  The chit chat and 

banter that goes on outside the more 

formal training sessions.   
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This is priceless.  Most of it is light-

weight stuff, but every now and then 

someone will mention a problem he had 

and how he dealt with it, or someone 

else will suggest a solution, and so it 

goes.   

Waaaay back when I remember a chat 

about problems with smoking fires, and 

someone mentioned something in 

passing.  A rare and unusual problem 

that none of us were ever likely to 

see.  Then, some decades on, I had a 

call.  The customer had an unusual 

problem, and as she described it, a little 

light came on, and an old and almost 

forgotten memory surfaced.  "You have 

an open plan house, don't you?"  I 

asked.  Yes, she did, but what did that 

have to do with it?  I explained what 

was causing the problem, and how she 

should cure it.  There was a pause, and 

then she said "Well I'll be damned.  I 

phoned you out of desperation.  We 

have had everyone and his wife out 

here, and no-one, but no-one has been 

able to suggest what the problem might 

be." 

  

Now, I could have admitted that it was 

just a half remembered thing from a 

training session way back when, and 

then I remembered what Bernard had 

said about presentation, and how a bit 

of flash would make your business look 

sharper.  "Well Madam", I said  "We do 

run a dedicated service of trouble 

shooting for our customers.  It's a speci-

ality of the firm, and one we are justly 

proud of !" 

 She was delighted, and how much rec-

ommendation we got I can't say, but we 

did end up with quite a reputation for 

being able to solve problems that no-

one else could, and be able to sweep 

chimneys that everyone else had given 

up on. 

  

I used to know a Scottish chimney 

sweep many years ago, called, natural-

ly, Jimmy.  He used to go to all the 

training programmes he could, and 

when I asked why, because as far as I 

could see, he knew pretty well all about 

the game, he replied "Well, you never 

know what you might pick up, do you?" 

  

Training sessions are important.  They 

are places to pick up training, expertise, 

knowledge, data and make 

friends.  Plus, as Jimmy would 

say.  "You never know."  

 

Bil Wight 

 

Training for one?  

continued... 

 

 

 

 

“You never know 

what you might 

pick up” 
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“As a Guild we 

have an          

obligation to 

share             

information and 

help each other 

where we can” 

 

 

 

“Many members 

are seeing a 

boom in their 

business” 

A letter from the Chairman 

Firstly, I would like to wish every-

body a Happy New Year. 

 

The fireplace and stove industry has 

been up and down this year due to 

the economic situation and as a re-

sult some chimney sweeps are also 

feeling the pinch. However this does 

not seem to be a generalisation as 

there are many members that are 

seeing a boom in their business.  

 

I believe that we can and should 

learn lessons from each other.  As a 

Guild we have an obligation to 

share information and help each 

other where we can.  

 

How can we help?   I have found 

that coming into the season that my 

personal company has too much 

work and as a result I have lost cus-

tomers that could not be serviced. 

 

Over the last 2 years we have taken 

on a new Guild member to handle 

the extra work. This can be an ex-

cellent way of generating more prof-

it, raising your company profile and 

giving the newcomer a leg up in his 

or her new business. This year Rus-

sell Peace has been working for us 

with a very good response from our 

customers.  

Thank you Russell. 

The year ahead 

 

I have a very positive outlook on the 

rather grim economic climate and 

can see the chimney sweeping in-

dustry doing very well. Below I have 

set out my reasons. 

 

 The rise in VAT does not af-

fect wood fuel which has a 5% 

Vat rate.  

 During a recession people 

stay at home for their enter-

tainment. Rather that the cine-

ma or eating out,  a bottle of 

wine in front of an open fire 

will suffice. 

 Many thousands of wood 

stoves have been installed 

over the last few years all of 

which require regular mainte-

nance and sweeping. 

 HETAS are now promoting 

approved sweeps. 

 Public awareness is quickly 

growing with regard to chim-

ney fires and carbon monox-

ide poisoning. 

 People are looking for alterna-

tive ways to heat their home 

and  with another 8.5% added 

to gas this year, no wonder 

 Not forgetting that we sweeps 

are a LUCKY bunch. 
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“Subscriptions 

can now be 

paid over the 

phone—just call 

Dave 

Wooffindin” 

 

 

 

 

“Links to the 

Guild website 

must       

be updated by 

all members” 

 

 

A letter from the Chairman 
Continued…. 

Subscriptions: 

 

By now most of you have paid you 

annual subscription.  Those of you 

who have not are already breaching 

the deadline and will be removed as 

a member if fees are not forthcom-

ing in the immediate future. (You 

know who you are!).  

 

If you have a genuine reason why 

subs have not been paid, please 

contact David Wooffindin ASAP.  

 

Paying subs has been made easier 

than ever as the Guild now has a 

card reader and is able to accept 

both credit and debit card payments 

over the telephone. 

 

Yours faithfully 

 

Daniel Hodgson 

GMCS Chairman 
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Held at Marriott Waltham Abbey 
 

We believe this may be a record notice period for a Guild AGM.  Fix the date in your diary now! 

 

For all accommodation bookings please contact the hotel directly informing them that you are part 

of the GMCS group. 

 

Marriott Waltham Abbey, Old Shire Lane, Waltham Abbey, Essex, EN9 3LX  

Tel:   01992 717170    www.marriott.co.uk 

 

 

 

AGM & Exhibition 2011 

 

Friday 15th July  

09.00-17.00 AGM 

19.30-23.00 Gala Dinner 

 

Saturday 16th July 

09.30-16.00 Exhibition 
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GMCS Member Profile  

No. 8 Stefan Waumsley 

How long have you been sweeping 
chimneys and how did you get start-

ed? 

I have been sweeping for 5 ½ years now, 
I started because I wanted a job with less 
hours as I wanted to start a family and 
after talking with Mick decided this would 
be a more family friendly way to make a 
living 

 

What first attracted you to the busi-

ness? 

My father has always been in the theory, 
design and training side of the industry 
but I am more of a hands on person 

 

Is sweeping your full time business?  

If not, what else do you do? 

Chimney work is my full time business I 
build, repair, line and sweep chimneys, 
anything to do with chimneys but only 
chimneys 

 

Do you work alone?  If not who helps 

you and how? 

I mostly work alone but have a few self 
employed builder friends that help out on 
the bigger jobs when needed 

 

What did you do prior to chimney 

sweeping? 

I worked on road building and construc-
tion as a free lance contract supervisor 
for four of five large companies through-
out the UK 

 

What do you find most frustrating 

about the industry? 

Bad installers that make life hard for oth-
er people and having to give the custom-
er the bad news about the installation 

 

What do you like most about being a 

chimney sweep? 

Time off in the summer and meeting lots 
of different people, both fellow sweeps 
and customers 

 

What do you like least? 

Can‟t think of much I don't like, I love my 
job. I would be nice if soot was not as 
bad for you though 

 

What do you like to do when you are 

not working? 

Spending time with my wife and kids, 
they are the reason I started doing this. I 
also always have an automotive project 
on the go.  I am a total petrol head, clas-
sic and retro cars and Hot Rods mainly 

 

How long have you been involved with 

the Guild and why did you join? 

I have been a guild member 5 years now 
I joined as I saw that regulations would 
only get tighter and enforced more so I 
wanted to make sure I was already up to 
speed on them before I had to be. I also 
always think being a member of a profes-
sional body looks good to customers 

 

 

 

“I joined as I saw 
that regulations 
would only get 
tighter and       
enforced more so 
I wanted to make 
sure I was       
already up to 
speed on them 
before I had to 
be.  

 

I also always 
think being a 
member of a pro-
fessional body 
looks good to 
customers” 
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What is your most memorable sweep-

ing experience? 

Finding a customers lost snake in the 
chimney. It had escaped a few days be-
fore and gone into hiding about 4 foot up 
the flue, it was 8ft long, gave me a bit of 
a shock 

 

How do you view the future of chim-
ney sweeping and what do you think 
the role of chimney sweeps should be 

in the future? 

Sweeping will get tighter regulation in the 
future and I think we will be doing part of 
the policing of the industry as we get to 
see a lot of installations 

 

If you have any particular sweeping 
story or anecdote you’d like to share, 

then write it here.   

I am unable to bring much to mind as I sit 
here in front of the computer but the one 
thing that always amazes me is every 
time I think I have seen it all something 
new comes along to surprise you, like ply 
wood register plates or plant pots with 
bottom removed as chimney pots 

 

 

 

 

 

 

News Update 
 

 

 

 

 

 

 

Robert Hudson has stepped down as 
Technical Trustee and taken up the 
position of Assistant Technical Trus-
tee. 

 

The  Board would like to thank Rob-
ert for all his efforts on behalf of the 
Guild.  He stepped forward when we 
really needed him and has enter-
tained us at meetings ever since. 

 

Stefan Waumsley has been co-opted 
to the position of Technical Trustee.  
This appointment will require ratifica-
tion by the members at the next avail-
able meeting (very likely the AGM). 

GMCS Member Profile  

No. 8 Stefan Waumsley 

Continued... 

 

 

“Sweeping 
will get    
tighter       
regulation in 
the future 
and I think 
we will be 
doing part of 
the policing 
of the          
industry as 
we get to see 
a lot of         
installations” 
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Training with the Guild 

In the run up to Christmas we are so 

busy that we can only think about the 

next working day and where it might 

take us. 

 

However, once January comes, the 

phone stops ringing and the mad 

Christmas rush is over leaving plenty 

of time to put our feet up and recu-

perate. 

 

After a few weeks of this much de-

served rest our brains wander to 

„what next?‟  With the busy season 

four to five months away, this is the 

perfect time to polish up on your 

knowledge and book on to some of 

the training courses that are availa-

ble only to Guild members. 

 

CCTV Pressure Test Course 

It can be a great benefit if you want to 
go down the route of chimney fault 
diagnosis. The equipment is not all 
that expensive when you work out 
what you can charge for the job. You 
will however need indemnity insur-
ance. 
 

Working at Heights 

This is course is a must if you are 
dancing on rooftops changing pots 
and fitting cowls, it is a real eye open-
er.  In the quiet season (if you are 
lucky) you can do re-pointing on 
chimney stacks with a little 
knowledge. 

Along with the HETAS solid fuel 
awareness course which we in the 
Guild promote, 
all these courses go towards you be-
coming a Guild Master Sweep. 
  

 Future courses for Guild Sweeps 

at Surefire 
 

Surefire are holding a 4 day Biomass 

course on the 8th/9th/10th/11th Feb 

2011, places are limited so book 

now. 

Anyone wishing to attend should con-

tact Surefire on 0845 2600 166. 

There are 5 Guild candidates booked 

on already. 

The next sweeps/training course is 

on from 14thto 16th Feb 2011 

On the 17th Feb the Guild have 

booked the day for a CCTV/chimney 

pressure test course; call Dave, 

07910 198099 if you wish to attend. 

Any member wishing to attend a 

working at height course should let 

the Guild know then we can book a 

day once we have numbers. 

If any member wishes to come along 
to the Feb training course for a re-
fresher the cost is £50.00 per day to 
cover costs and food/drink advance 
notice of at least 5 working days is 
needed. 

Dave Wooffindin 

Education and Training 

Trustee 

07910 198099  

chimneyservices@o2.co.uk 

 

 

“The training pro-

grammes offered 

by the Guild is 

what sets you 

apart from other 

sweeps, both the 

ones that belong 

to other             

organisations and 

the ones that 

don‟t” 
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Training with the Guild     
continued... 

 In 2010, 32 new sweeps/

trainees have attended the 

training courses. 

 A total of 19 Guild members 

have attended a Working at 

height course. 

 4 Guild members have attend-

ed the CCTV/pressure test 

course. 

Let me say, the new training centre 

that we use, Surefire in Ripley, Der-

byshire, is certainly worth a visit for 

those Guild members who have not 

had the opportunity this year. 

 

The Guild has come a long way in 

the past few years with regard to the 

training we offer, this is thanks to the 

members who have embarked on the 

teacher training programme since 

2006 set up by Dan. 

 

The Guild Masterful training manual 

is being updated constantly. We will 

be sending amendment pages out in 

the New Year, as the content has al-

most doubled. This will be on going 

as content is added. 

 

The second day has included in its 

agenda, how to do a chimney flow 

test and the different types of equip-

ment that could be used to achieve 

this aim. 

 

On the course, thanks to Surefire we 

have appliances that can be used to 

demonstrate how servicing is done 

and how to cure common faults. 

 

We have worked with Mick at Surefire 

to erect a faulty flue and badly install 

an appliance so trainees/sweeps can 

identify and offer a positive remedy to 

these faults. This is as close as you 

can get to real life experiences 

(without the mess). 

 

Surefire also have five live working 

appliances that are in constant use, 

so are ideal for training purposes. 

 

 

 

 

 

 

 

 

 

 

 

 

Dave Wooffindin 

07910 198099  

chimneyservices@o2.co.uk 

 

 

 

If a member would 

like to attend any part 

of the course as a re-

fresher they should 

contact Dave 

Wooffindin  

ASAP 
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The Guild Training  

Experience 

I am sure a career change for most 
people is a scary thought, to easily 
put off. 
 
That is certainly my experience, hav-
ing worked in the countryside indus-
try for 24 years (on fisheries, parks 
and Nature reserves) the charity that 
I have worked for, for 14 years hit 
financial problems.   
 
The point came for me where I had to 
re train. I needed to be flexible about 
when I worked, and I needed to be 
able to earn at least what I was used 
to.  
 
Sweeping chimneys was one possi-
ble path that I looked into, and after a 
short while, I decided to research it 
further.  
 
An internet search showed up two 
professional trade organisations, and 
of the two, the Guild of Master Chim-
ney Sweeps were clearly encourag-
ing new starters with an active train-
ing program.  
 
After a short email conversation with 
the Guilds Education officer, Dave 
Wooffindin, I decided to sign up for 
the training program.  
 
During my research I had come 
across some forum talk online which 
was very negative about the cost of 
the Guilds training program, and I 
guess £1250 does seem like a lot of 
money to start with but like most 

things there is more to it than meets 
the eye and you get a lot more than 
just 3 days in the class room.  
 
Once I understood what I was getting 
for the money, I was happy about 
committing to the scheme.  
 
Within a couple of weeks I was at-
tending my „classroom‟ training at 
Surefire‟s Excellent training centre at 
Ripley, in which the Guild deliver their 
3 day program. Facilities are very 
clean and tidy with ample easy park-
ing, and about 12 appliances and 
flues set up in the building.  
 
Of the three days just over half the 
time is spent on theory, tools, insur-
ances, health and safety etc. The re-
maining time is spent on the practical 
side of sweeping the wide range of 
appliances that are installed at Sure-
fire. 
 
I think I swept all (more or less) of the 
flues twice in the time I was there. I 
was pleased how I took to it although 
I did have some trouble reversing the 
brush in one of the flues! I think my 
trainer thought I was not strong 
enough, but I blame the gloves I was 
wearing!!  
 
Plenty of experienced guild members 
were on hand during the three day 
session, which was a great asset, as 
there was always someone to 
bounce questions off and understand 
how other people do things. 

Ali  Swainston 
Assessment date  

23rd October 2010 

 

 

“Plenty of              

experienced guild 

members were on 

hand during the 

three day session, 

which was a great 

asset, as there was 

always someone to 

bounce              

questions off and 

understand how   

other people do 

things” 
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The Guild Training   

Experience Continued…. 

Now that the theory had been done I 
had the subject of further, on the 
ground, work experience to sort out. 
The Guild called me and offered 
some days in Barnsley, which I took, 
in total I spent six further days out 
with two established Guild sweeps. I 
enjoyed these days, it gave me valu-
able experience in the trade and real-
ly gave me the confidence to go out 
and do the work myself.  
 
It took me around four months from 
start to finish, but I was working full 
time and having to juggle the training 
in around another job, it could be 
done quicker. Once I had completed 
my days I was assessed, this was 
another trip to Barnsley where I sat a 
45 minute test paper on the theory 
side and swept six different applianc-
es, with my own tools and insurance. 
 
Throughout my time at Surefire and 
on the work experience days, I heard 
the analogy of comparing sweeping 
with driving “once you have passed 
your test, then you start learning.”  
 
This is true of a lot of things and I am 
sure that sweeping is no different; 
each chimney is different and even 
the comprehensive training that I re-
ceived with the Guild will not present 
you with everything that you may 
have to face in your on-going career, 
but one of the great things about the 
guild is the willingness of members to 
help each other.  
 

It was stressed in the theory course 
that if you come across a problem in 
the future, call another member; 
someone will have dealt with a simi-
lar problem and will be able to sug-
gest a solution. 
 
In conclusion the training has really 
set me up well, I have the confidence 
to walk into any building, do a good 
dust free sweep and answer ques-
tions from clients about problems 
with their systems.  
 
The course that the Guild offers has 
clearly been designed by practical 
people to instil essential knowledge 
into its pupils, which is exactly what I 
needed. 
 
 
 

 
 
 
 
 
 
 

 

Ali  Swainston 
Assessment date  

23rd October 2010 

 

 

“I heard the    analogy 

of    comparing 

sweeping with driving:   

 

“once you have 

passed your test, 

then you start           

learning”  

 

This is true of a lot of 

things and I am sure 

that sweeping is no 

different” 



 12 

 

Your Guild Your Comments 

 
 
 
 
 
 
 
 
 
 

 
I became a guild member in May of 
last year. I enjoyed both days at the 
Surefire centre in Ripley, Derby-
shire.  
 
I found the course to be very knowl-
edgeable.  Now being a guild sweep 
has given me greater confidence 
when going to customer‟s homes 
and this has enabled me to become 
a HETAS approved chimney sweep.   
 
What I liked best about the course 
was sweeping chimneys in Barnsley 
with Dave Wooffindin whom I found 
very easy to get along with.   
 
I would like to thank all the other 
Guild board members on the 
course. 
 
Thanks 
 
Richard 
The Hexham chimney sweep 
 
 
 
 
 
 
 

We have received feedback from 
some of the new sweeps that after 
taking on board the advice given to 
them on training regarding van sign-
age as a useful tool in promoting 
their business—that they have been 
rushed off their feet which is great 
news. 
 
Other means to promote your busi-
ness include: 
 
 Parish magazines 
 Stove shops 
 Newspapers 
 Leaflet dropping 
 
 

 
Subs due 
 
A gentle reminder to all who have 
not yet renewed their annual sub-
scription.  You should have received 
your invoice early in December.  
Please pay ASAP and don‟t give 
Dave Wooffindin any extra work 
chasing you up.  He is a busy man. 
 
The Guild now has the facility to ac-
cept card payments.  If you wish to 
pay like this, please call Dave in the 
evening and he will take your de-
tails.  Thanks for your prompt atten-
tion. 
 
Dave Wooffindin  
01226 242357 
 
 
 
 

If any member 

would like their 

story printed in 

these pages 

please don‟t 

hesitate to send 

your offering to 

Lawson.  

 

 

 

 
 

 

The Guild website is 

yours to use!  Re-

member to inform 

you customers of it 

as a method to leave 

comments and obtain 

further information. 
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Hearth & Home Exhibition 2011 

Sunday 5th— Tuesday 7th June 2011 

 

 

 

 

 

 

 

The Guild of Master Chimney Sweeps will be exhibiting at the 2011 Hearth & Home Exhibi-

tion.  The Exhibition is the most renowned and a great opportunity to promote the Guild 

within the industry.  This exhibition is for the trade only and therefore members of the Guild 

are welcome to attend. 

 

 

www.harrogateinternationalcentre.co.uk 

Harrogate International Centre, Ripon Road, Harrogate, North Yorkshire, HG1 2RD 
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How wet is your log? 

Those of you who use a lot of wood 
for fuel will be very good at judging 
how dry a given log is. For the rest, 
a good moisture meter is a very 
handy tool.  
 
Why not take a little time to explain 
to your customer the problems as-
sociated with burning wood with too 
much water in it.  
 
Burning dry fuel will not only give 
them more heat and a better experi-
ence but will reduce the risk of chim-
ney fire, dramatically reduce air pol-
lution and your job will be easier 
next time.  
 
Whenever I have demonstrated how 
to use a meter to a customer, about 
half would like to buy one straight 
away. Incidentally, to test properly, 
split the log and test the fresh split 
surface.  
 
If you carry a few in stock you can 
sell these very easily at a good prof-
it.  
 
The meter pictured here is of excel-
lent quality with good features. You 
will see the same product from other 
sources with various branding on 
it.   
 
 
 
 
 
 
 

The unusual thing about this source 
is the price.  At £15.00 incl. post it is 
excellent value and £10 or £15 profit 
to you for demonstrating it is a nice 
little extra. 
 
Happy testing 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Order at 

www.donkeycow.co.uk 
 

 

 

  

Lawson Wight 

Public Relations Trustee 

Lawson@camsweep.co.uk 

 

 

 

If you carry a  
few in stock you  
can sell these  
very easily at a  

good profit” 

http://www.donkeycow.co.uk
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Questionnaire results 

In October the website and newslet-

ter questionnaire was issued to all 

members of which we received a 

response from 29% of you - thanks 

to all of you that took the time and 

effort to let us know your thoughts. 

With the information we have re-

ceived back from these question-

naires we are able to make changes 

for the better. 

The following are some of the re-

sponses: 

 

Q. How often do you use the Guild 

website? 

 

 

You use the website to: 

 contact other members 37% 

 Keep up to date with regulato-

ry information 41% 

 Keep up to date with       

GMCS activities 73% 

 Keep up with industry       

news 46% 

 Investigate qualifications that 

you can achieve 23% 

 

68% of you find the website useful 

73% of you would like to see a 

members shop 

64% of you would like to see an 

evaluation of companies and prod-

ucts that are relevant. 

50% of you would like to see a plat-

form whereby questions can be an-

swered by companies such as HE-

TAS. 

73% of you have your own website 

and 64% of you draw attention to 

the fact that you are a member of 

the Guild. 

Only 59% of you have a link from 

your website to the Guild‟s. 

64% of you refer your customers to 

the Guild website. 

If you would like to      

read the full report   

please get in  contact 

with Lisa 

Lisa.wight@lksaunders.co.uk 
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Questionnaire results 

Continued... 

36% of you have read the blog (in 

the news section) 

23% of you have used the forum. 

 

Q. Do you read the newsletter? 

 

 

 

 

 

 

 

 

73% of you like the 

newsletter 

9% of you would like 

the newsletter to be 

published monthly, 

45% bi-monthly, 

27% quarterly and 

8% of you did not 

answer. 

23% of you would be 

willing to produce 

material for the 

newsletter - please 

send articles in. 

So what‟s the point? 

The feedback that we have received 

can help us in providing a service 

that you, the member, actually want 

and need. 

 

The preceding statistics highlight 

what you want; for example the ma-

jority would like the newsletter to be 

published bi-monthly which it now is. 

 

We know that only a quarter of you 

have used the forum however the 

number is low because the forum is 

so difficult to use.   

 

The Guild website will be going 

through a big development in Janu-

ary and the forum will be one of the 

many issues we tackle and improve. 

 

Another major issue with the web-

site is the usability of it for members, 

trade and customers and this is an-

other aspect which will be dealt with 

in the redevelopment. 

 

These are just a couple of the is-

sues that have been brought to our 

attention.  If you have any further 

comments regarding improving the 

service you receive, in anyway, then 

please send your thoughts to:      

lisa.wight@lksaunders.co.uk 
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5th January 

January Newsletter publication 

Events Diary 

7th February 

Board Meeting 

 

8th-11th February 

Biomass Course 

 

10th February 

Deadline for articles to be sent to 

Lawson for March publication 

 

14th-16th February 

New sweeps training course 

 

15th February 

Refresher Day 

 

17th February 

CCTV & Pressure Testing Course 

Mo Tu We Th Fri Sat Su
     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31       

January 2011 

Mo Tu We Th Fri Sat Su
 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28       

February 2011 
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1st March 

March Newsletter publication 

 

 

Events Diary 

5th—7th June 2011 

Hearth & Home Exhibition 

 

15th—16th July 2011 

GMCS AGM and Exhibition 2011 

 

Board Meetings 

Monday 7th February 

Monday 16th May 

If any member has an item they wish raised at a board meeting, please con-

tact a Board member. 

Dates for your Diary 

Mo Tue We Thu Fri Sat Sun 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31    

March 2011 


