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AGM 2011 

The Guild AGM is far more important 

than most members imagine, both to 

the individual businesses and the Guild 

as an organisation.  The knowledge, 

networking contacts and friendships 

gained by spending a couple of days 

per year with a group of your peers is 

invaluable. For members with estab-

lished businesses it is often the only 

opportunity to meet each other from 

year to year in what can otherwise feel 

like quite a solitary business.  

 

There will be a lot to talk about.  Our 

industry and the Guild itself are chang-

ing rapidly. Change will affect every 

member, new and old. Together we 

have the power and influence to design 

and implement the right changes.  

 

The AGM is the only opportunity to hear 

what has been happening and more 

importantly, discuss what is going to 

happen. These discussions form the 

future path of the Guild and will have a 

direct effect on our industry. For these 

reasons the presence of each individu-

al, along with their vote, is very im-

portant.  

 

 

 

Gala Dinner 2011 

The gala dinner is our chance to let our 

hair down after a day of serious talks; it 

is the social highlight of the Guild‘s 

year.  Each member has one free tick-

et; if you require additional tickets they 

are £35 each and can be ordered 

through the order form on the final 

page. 

This year will see the return of the Guild 

Awards and members rewarded for 

their achievements over the last twelve 

months. 

The Best Newcomer Award will be pre-

sented and the winner will also receive 

a Customer Database 2011 donated by 

LK Saunders. 

As well as other entertainment a raffle 

will be held on the night— you know 

what they say ―you‘ve got to be in it to 

win it!‖  After the awards and raffle have 

been presented you will then be served 

with a three course meal 
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Exhibition 

The Exhibition will be the best yet.  It is 

the perfect opportunity to talk to the trade 

about the technology, tools and products 

available to the chimney sweeping and 

associated industry.  

 

 Photographer 

There will be a professional photographer 

with a studio set up next to the main en-

trance of the exhibition.  The photographer 

will be taking portrait head shots of all 

members – these photographs will be 

used on the Guild website for your profile.   

We are aiming to be able to replace the 

‗mug shot‘ website images with profes-

sional and friendly looking photos so 

please do your best to pop in and have 

your picture taken. 

 

The photographer‘s studio will be set up at 

the following times: 

 

Friday 15
th
 July 16.30 – 19.30 

Saturday 16
th

 July 09.30-13.30 

 

 

 

 

 

 

 

Awards and Raffles 

The awards and prizes are: 

Best Newcomer will win a Customer 

Database donated by LK Saunders 

Best Van will be walking away with 

£250 cash prize donated by ESSE 

 

Gala Dinner Raffle 

There are a variety of prizes available 

totalling over £700: 

Variety of brushes donated by Taymar 

32‖ TV 

Development of a Facebook page for 

your company donated by Codastar 

Viper Brush 

High spec torch 

 

Exhibition Raffle 

Set of brushes and a viper collectively 

worth £400 donated by Sure Fire 

Technical Services 
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Guild Trade Exhibition 2011 

 
Saturday 16

th
 July 9.30-16.30 

 

The Guild are hosting their annual exhibition, home to a variety of trade professionals and suppliers to 

which you are invited to attend at the Marriott Waltham Abbey, Essex, EN9 3LX. 

 

The Exhibition will be the best yet.  It is the perfect opportunity to talk to the trade about the technology, 

tools and products available to the chimney sweeping and associated industry. It‘s also a great chance to 

see what we offer as an organisation to our members. 
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“This year has been 

a fantastic one for 

the Guild.  

I look forward to 

telling you some of 

the achievements 

that we have made 

and some of the 

hurdles that we 

face at this year’s 

meeting” 

 

 

A letter from the Chairman 
 

With the AGM fast approaching the days of the board, Lisa, Sarah and Vivian are 

becoming ever shorter so I would like to start this letter with a quick thank you to 

them for their hard work and time. 

The Guilds AGM is a very important occasion. The members have input over finan-

cial affairs, electing officers and general running of the association. This year we 

will be proposing positions for regional officers and an equality officer. 

Over the last 3 years the current board have made huge strides in gaining public 

and industry support and awareness. Because of this we have a superb trade show 

planned which all members should attend if at all possible. There will be big dis-

counts to be had on all sweeping and industry based products and services on the 

day. 

During the Gala meal we have arranged a raffle with some superb prizes which 

have been donated by our corporate sponsors who will be mentioned elsewhere in 

this newsletter. However I would personally like to thank Surefire, Codastar, LK 

Saunders and ESSE stoves for their generosity and support. Other competitions 

include a door entry draw and best van. Again some really good prizes have been 

donated. 

This year has been a fantastic one for the Guild. I look forward to telling you some 

of the achievements that we have made and some of the hurdles that we face at 

this year‘s meeting.  

The gala meal is a fun event with music, good food and friends. It can be a good 

laugh too, after all where else can you find over 100 eccentric chimney sweeps in 

the same room.  

I look forward to seeing you all again at our meeting 

Yours Faithfully 

 

 

 

Daniel Hodgson 

Guild Chairman 
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Dear Guild Members 
 
We manufacture logs, made from a variety of straws, at present Miscanthus, for burning in “wood burning stoves”. The product is 
very dense (approx 1300 kilos per cubic metre) which is more than double that of Oak at approx 600 kilos per cubic metre), with 
less than 5% moisture content. 
  
It burns very hot very quickly, with one log giving 5kW per kilo of heat for approx 3 hours. This quick, hot burn is ideal to combat 
the condensation caused by burning damp wood and hence is ideal for flues. All those of who have seen it working, have been 
satisfied with our claims for it 
 
We were very lucky at the start of the year, to recognise the huge advantage there was in establishing a close working relation-
ship with all sweeps, due to their close contact with our target customer group.  
 
As a result of a presentation to the board of NACS, we were given approval to approach their members direct with an “Offer of 
Association”. We have since extended that offer to members of the Guild of Master Chimney Sweeps. For those who apply, we 
are willing to give a quantity of packs of logs, so that  a pack of 6 can be given away to each of your customers who you consider 
a likely purchaser, (with a fireplace or log burning stove), as a sample to test, when you next clean their chimneys. 
 
We also give “fridge magnets” bearing your name for your customers to keep as a reference, and give them a price advantage for 
purchases via the internet.  
 
We also offer the sweep a commission on any sales made by his/her customers. 
 
We are exhibiting at your show. We will be pleased to demonstrate our product to you on our mobile trailer outside the entrance, 
and to discuss the details of our Associate Scheme with anyone who is interested, on our stand inside the show. 
 

I can be contacted by E Mail at  de@strawfuels.com  and full description of our company and products can be seen 

at www.strawfuels.com  

 

 
On behalf of Straw Fuels 
Marketing,  

www.strawfuels.com 

Strawfuels LLP I Minvera Mill | Station Road | Alcester | Warwickshire B49 5ET 

Tel +44(0)1789 761380 | Email: enquiries@strawfuels.com 

mailto:de@strawfuels.com
http://www.strawfuels.com
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Held at Marriott Waltham Abbey 
 

Accommodation and discount 
 

For all accommodation bookings please contact the hotel directly and ask to speak to 

Georgina Sellens.  Inform her that you are part of the Guild group and quote GM5 as your 

discount code so that you can receive the reduced rate of £82.00 for both single and dou-

ble occupancy rooms on Thursday 14th and Friday 15th July only. 

  

For those of you that have already booked and not received the discount please call 

Georgina and provide her with your confirmation number and the discount code, she will 

be able to reimburse you the difference as long as it‘s done no later than 2 weeks before 

the event. 

 

Marriott Waltham Abbey, Old Shire Lane, Waltham Abbey, Essex, EN9 3LX 

Tel: 01992 717170    www.marriott.co.uk 

 

 

AGM & Exhibition 2011 

 

Friday 15th July  

09.00-17.00 AGM 

19.30-23.00 Gala Dinner 

 

Saturday 16th July 

09.30-16.00 Exhibition 
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“During the 3 

days of the show 

many thousands 

of industry peo-

ple got to see 

and understand 

the guild brands 

a little better and 

I am positive that 

we presented the 

guild brand in a 

very good way” 

Hearth and Home 
 

Many positive changes have been made with the promotion of the guild 

brand and LOGO`s this year. It was decided by the board that national exhibi-

tion‘s would be a good way to speak to our industry associates and col-

leagues face to face.  

In June this year the Guild attended the Hearth and Home show in Harrogate 

and I am extremely pleased to say it was a massive success. From my slight-

ly biased viewpoint the guild stand was the second busiest in the entire show 

with the one exception of the Spec-Flue stand that had a free bar and scantily 

clad models; we had me, Stefan, Sarah and Dave in his top hat.  

During the 3 days of the show many thousands of industry people got to see 

and understand the guild brands a little better and I am positive that we pre-

sented the guild brand in a very good way.  

The show also widened our coverage exposure as several people from Ire-

land have booked on the next training course. These people would not have 

known the benefits of joining an organisation such as ours without the show 

and soon we will have our first members in that part of Europe. 

Finally I would like to thank; my Wife Sarah, Mr D Wooffindin, Mr S 

Waumsley and his good wife and Mr M Waumsley for giving up the time to 

make the show a success. I would also like to thank Lisa Wight for promoting 

the event and the Guild members that took the time to attend and have a 

chat. 

 

Yours Faithfully 

 

 

 

Daniel Hodgson 

Guild Chairman 
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ELDFAST LINES LEAKING FLUES, IS SUITABLE FOR ALL FUELS. BEING CLASS 1 IS SUITABLE 
FOR STOVES AND OPEN FIRES. IT HAS SPECIAL RELEVANCE TO  ALL FLUES UP TO 600MM 
AND IS DESIGNED TO MINIMISE DISTURBANCE DURING INSTALLATION. LINING WITH 
ELDFAST WILL ENSURE A CHIMNEY THAT IS LEAK PROOF, VERY HARDWEARING, AND 
COMPLETELY FIREPROOF AND EVEN IMPROVES UPDRAUGHT. 

 

SINCE THE INTRODUCTION OF ELDFAST 2, ITS EUROPEAN AND UK CONFORMITY THE 
PRODUCT HAS TAKEN STRIDES FORWARD DUE TO ITS DRAMATICALLY INCREASED ADHE-
SION PROPERTIES FROM THE ORIGINAL PRODUCT (IT IS GUARANTEED FOR USE ON CLAY 
LINERS) AND FURTHER EASE OF INSTALLATION.  

 

ELDFAST 2 NOW HAS THE RESIN COMPOUND DRIED IN TO THE POWDER AND AS SUCH 
ONLY REQUIRES WATER TO BE MIXED WITH IT TO ACTIVATE THE PRODUCT.  THE MIX IS 
ALL CERAMIC WITH ZERO CEMENT BASE THEREFORE PROVIDING A WHOLLY ACID RE-
SISTANT LINING 

 
ELDFAST IS EQUALLY AT HOME LINING A BRICK FLUE OF UP TO 450MM SQUARE, CLAY  

OR CONCRETE LINERS AND GAS FLUE BLOCKS. 

 

THE BENEFITS OF ELDFAST IN A BRICK FLUE: 

 THE SPEED OF INSTALLATION 

 NO BREAKING IN NEEDED 

 MINIMAL REDUCTION IN THE CROSS SECTIONAL AREA WITH THE FINISHED PROD-
UCT ONLY BEING 4MM THICK. 

 YOU CAN LINE A 9”X9” FLUE FOR OPEN FIRES WHERE A REGULATION 8” FLEX 
LINER WOULD NOT PASS THROUGH. 

 

THE BENEFITS OF ELDFAST IN A CLAY OR CONCRETE FLUE: 

 PRESERVES THE CROSS SECTIONAL AREA OF THE FLUE 

  ESPECIALLY USEFUL FOR OPEN FIRES ON 8 ¼” FLUES AS YOU CAN LINE TO 8 INCH-
ES AND STILL CONFORM TO CURRENT BUILDING REGULATIONS. 

 ESPECIALLY USEFUL FOR STOVES ON CLAY LINERS AS YOU MAY STRUGGLE TO 
PASS A 6” FLEX THROUGH A 7 ¼” CLAY LINER WITH BENDS BUT ELDFAST WILL 
BOTH LINE THE FLUE;LIMIT CONDENSATION BUILD UP AND PREVENT CONDENSA-
TION RUN OFF FROM CLAY LINERS. 

 MAINTAINS A HOT FACE WITH THE CLAY TO MINIMISE TAR BUILD UP AND CON-
DENSATES. 

 

ELDFAST CAN ONLY BE INSTALLED BY TRAINED AND ACCREDITED CONTRACTORS THROUGH LANDY VENT UK LTD WHO EITHER VISIT 
CHIMNEYS IN THE CONTRACTORS AREA AND LINE THAT FLUE WITH THE CONTRACTOR IN TRAINING AT NO COST TO THE CONTRAC-
TOR (IN FACT THE CONTRACTOR IN TRAINING IS ACTUALLY PAID WHILST LINING THE FLUE) OR LANDY VENT HOLD CONTRACTORS 
HANDS ON TRAINING DAYS AT THEIR STUDLEY WORKS.  

ELDFAST IS NOW ENTIRELY A UK MANUFACTURED PRODUCT…. WE’RE BACKING BRITAIN… ARE YOU? 

 
CONTACT JULIAN LLOYD. E.sales@landyvent.co.uk T.01527 857814 FOR FURTHER INFORMATION   
REGARDING AVAILABLE TERRITORIES. 

Before 

Before 

After 

After 

mailto:sales@landyvent.co.uk
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Guild Member Profile  

No. 11 Alex Wight 
How long have you been sweeping 
chimneys and how did you get start-

ed? 

 
Roughly three years. I started out by 
working for my father after dropping out 
of university. Like father like son, eh? 

 
What first attracted you to the busi-

ness? 

 
The lack of appealing jobs compared to 
sweeping. Having previously worked as 
a customer assistant I resolved never to 
venture into that line of work again, 
which I still maintain was a vision of life 
in hell. Having gone out working a few 
times with my father I noticed that all the 
customers were surprisingly pleasant 
and he got a lot of respect, which was 
still a bit of a foreign concept to me at the 
time. 

 
Is sweeping your full time busi-

ness?  If not, what else do you do? 

 
Sweeping is my full time business. 

 
Do you work alone?  If not who helps 

you and how? 

 
Most of the time I work alone but my fa-
ther is on call for occasions when I might 
need his help. 

 
What did you do prior to chimney 

sweeping? 

 
I was a student at university, so essen-
tially nothing. 

 
What do you find most frustrating 

about the industry? 

 
Bad design in cowls, chimney construc-
tion and badly installed appliances. Un-
lined stoves with no access hatches or 
unmovable throat plates are a hazard 
and a massive annoyance and poorly 
designed cowls can be knocked off with 
the greatest of ease and in some cases 
fall into the flue. I once pulled a bird 
guard out of a birds nest which is proba-
bly the most ironic thing I've found while 
sweeping. 

  

What do you like most about being a 

chimney sweep? 

 
There are a number of things I like about 
being a chimney sweep, but at the top of 
the list I'd have to say the dogs I get to 
meet. Devious, self indulgent thieves 
they might be but friendly dogs are usu-
ally the highlight of my otherwise dull 
day. 

 

What do you like least? 

 
The paperwork. 

 
What do you like to do when you are 

not working? 

 
I enjoy writing music when not working. 
Occasionally I play Bach or Irish jigs on 
my bass when I feel like annoying my 
neighbours. 

 
 

I once pulled a bird 
guard out of a birds 
nest which is        
probably the most 
ironic thing I've found 

while sweeping. 
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How long have you been involved with 

the Guild and why did you join? 

 
I have been involved with the Guild for 2 
years. My joining the guild was some-
what inevitable but had it not been 
chances are I still would of joined the 
Guild because the training, backing and 
connections it offers are invaluable. 

 

What is your most memorable sweep-

ing experience? 

 
Once while sweeping a chimney I foolish-
ly left a sandwich and a pair of gloves in 
my van in plain sight and easy reach of 
the customer‘s Labrador. I came back to 
find my gloves missing but the sandwich 
untouched. Apparently the dog thought 
my gloves seemed more interesting. 

 

How do you view the future of chim-
ney sweeping and what do you think 
the role of chimney sweeps should be 

in the future? 

 
I think chimney sweeps should be in-
volved in the installation of appliances or 
cowls. Far too often the wrong sort of 
cowls are used or they‘re badly fitted and 
are at risk of being knocked off or falling 
into the chimney and occasionally appli-
ances are installed without sufficient ac-
cess or illegal bends. If a customer is 
using a builder, a friend or installing 
something on their own instead of using 
a competent installer they should ask a 
chimney sweep for advice to make sure 
the job is done correctly.  

If you have any particular sweeping 
story or anecdote you’d like to share, 

then write it here.   

 

Before sweeping a customer's chimney I 
asked the customer if there was a cowl or 
bird guard over his chimney. His answer 
was uncertain and when I looked from 
the road I could only see the curved lip of 
a cowl which looked just like a chimney 
pot. I was careful on the approach to the 
top but the brush slid out the top with no 
resistance and I was none the wiser.  

After having seen what had happened I 
informed the customer and I then tried to 
guide the brush gently down with the in-
tention of leaving the cowl resting on top 
of the chimney for a builder to reattach. 
On the descent the cowl hooked onto the 
aerial and I was left in a bit of a pickle. I 
couldn't twist the rods back on them-
selves or else I'd risk them detaching so 
with extreme care I slowly bought the 
rods down but the cowl was left hanging 
from the aerial. 

Fortunately no damage was done and 
the customer was understanding. We 
agreed that we'd subtract the builder's 
charge from my bill so I only ended up 
losing £40  

  

  

  

 

 

 

Guild Member Profile  

No. 11 Alex Wight 

Continued... 

 

 

 

My joining the guild 

was somewhat inevi-

table but had it not 

been chances are I 

still would of joined 

the Guild because the 

training, backing and 

connections it offers 

are invaluable. 
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Over the 30 years that I was in the 
business, I saw some enormous 
changes in the way sweeps ap-
proached the chimneys they had to 
sweep. 

 

Admittedly, I did it the hard way, 
without proper training, and worst of 
all, with only the equipment that was 
available in the hardware stores 
where I lived.  People, we are talk-
ing Stone Age here.  When I went 
out to do my first chimneys, it was 
with bamboo rods, a sheet to tape 
over the fireplace and a bass bristle, 
Woodstock brush.  Just thinking 
about it, I cannot understand how 
the hell I managed to survive that 
first period. 

 

Gentle reader, we will draw a veil 
over the pitiful sight of me wrestling 
with inadequate, outdated equip-
ment and move on to happier times 
when I fell in with the right crowd (a 
pleasant change) and an experi-
enced sweep called Bernard took 
me under his wing.  He had poly-
prop rods and brushes, and a smart 
box to press against the fireplace 
opening, which together with a clev-
er little device to seal off wall hatch-
es, made my life a lot easier as I 
took advantage of these innova-
tions. 

 

True, the box wasn‘t perfect, it gave 
me hellish backache, and still let 
thru some dust, and in all honesty, 

so did the hatch cover.  Then one 
day I got a call from him, telling me 
to bin the hatch cover and get me a 
square of 4‖ foam with a slit in it to 
seal the hatches.  Well, I tried this, 
and this innovation was the dog‘s 
licky bits.  I was in heaven using it, 
and while doing a hatch job, I was 
looking at the open fire and wishing 
to god that I had a similar block of 
foam for that. 

 

CLICK the little light went on over 
my head, and the next day I had a 
4‖ block of foam, 24‖ x 18‖ and I was 
set.  Sadly it flexed too much, and 
didn‘t fit all the fireplaces, but the 
flame of innovation still burned 
bright, and in record time I had 
worked out that what I needed was 
for the block to be thicker  (6‖ good, 
but 8‖ is the thickness that works 
best.)  Plus, I sat down and realized 
that a set of spacers on the side and 
top, one 2‖, one 4 would be wonder-
ful.  In the end, we revised this to be 
4 sets of three lengths, 18, 21 and 
24 inches  long, 2, 4, 6, and 8 thick, 
and all 8‖ wide.  This innovative 
move also led us to carry blocks for 
different hatches, and a few spares 
so that we had the capacity to cre-
ate a jigsaw of blocks that could 
close off a fireplace some 5 feet by 
five feet square. 

 

This relegated the sheet to just the 
more awkward jobs, and a sweeping 
operation that meant the brush was 
in a normal chimney for ½ an hour,  

The view from Andalucía 
Innovation.  Necessity’s other child 

 

“When I went out to 

do my first chimneys, 

it was with bamboo 

rods, a sheet to tape 

over the fireplace and 

a bass bristle, Wood-

stock brush.  Just 

thinking about it, I 

cannot understand 

how the hell I man-

aged to survive that 

first period.” 
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would, with a foam block take just 
10 minutes scrubbing.  A huge im-
provement. 

 

Our next innovation was the thin ny-
lon rods.  We‘d long been aware 
that a thinner rod than was commer-
cially available would be very useful, 
so we got into contact with people  

and created the thin white rods, on 
the way having to be innovative with 
jigs to actually make the brass ends, 
because the call for these rods was 
so restricted no-one would make 
them for us, so we just had to go 
into production ourselves. 

 

Now I‘d hate to sound like we were 
the only people out there doing this, 
and I‘m sure other people were 
coming up with similar ideas, but the 
trouble was that they just weren‘t, by 
and large talking about it, preferring 
to keep their innovations to them-
selves. 

 

Not all, as Bob Russell came out 
with new and innovative ways to 
give our work more value in the 
eyes of our customers, and better 
ways to set out a range of formal 
charges for all the different types of 
appliances, bird‘s nests and so on.  
This was a brilliant innovation, as it 
meant we were earning far more 
money without doing a stroke more 
work, and I was very grateful for the 

fact that he was big enough to share 
this with the rest of us. 

 

The next big innovation was in the 
professional aspect of the job.  
There was at that time no nationally 
recognized qualification for sweep-
ing, and I had long fantasised about 
there being a City and Guilds for 
chimney sweeps.  This was impossi-
ble how things were.  We had seen 
on our trips to Germany that much 
was possible, but there was at the 
time no professional organisation 
that was pro Europe or pro qualifica-
tion to the level we felt we needed.  
So, those of us that were thinking 
along those lines broke away and 
set up the Guild of Master Sweeps.  
We put together the funds needed to 
create such a qualification, and I 
started off to get the qualifications 
needed to create the qualification, 
train, and then assess sweeps for 
the new C&G qualification. 

 

The Guild has always been a group 
keen to exchange ideas.  We real-
ised quite early on that if we all held 
our cards to our chests as it were, 
there would be very little new ideas 
coming out, whereas if we all threw 
our ideas into the pot, they would 
generate new ideas, or else come 
back to us improved. 

This has led to new ideas like power 
sweeping for example (Bobby again) 
as well as improvements in the  

The view from Andalucía 

Continued... 

 

“...the trouble was 
that they just weren’t, 
by and large talking 
about it, preferring to 
keep their innova-

tions to themselves.” 
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certificates, etc etc etc. 

A lot of the exchange of ideas hap-
pens at the AGMs, as that is where 
you are most likely to rub shoulders 
with brother sweeps, best of all from 
different backgrounds, with differing 
attitudes and approaches to the 
trade.  This melting pot is a very fer-
tile ground, but only if you get in 
there and give as good as you get. 

 

That the new members do this is 
particularly vital, because we older 
ones all too often get stuck in a 
comfortable rut, and that tends to 
take the edge off the urge to inno-
vate, and that way lies stagnation.  
Just to prove I am not completely 
stagnant (though I am working at it), 
and can still come up with ideas, 
change your blocks a bit.  Instead of 
a 24 x 18, use two blocks 24 x8 x 9.  
That way you get a better seal, less 
wear, and best of all the block profile 
can be altered.  Using the two 
blocks one way, the combined block 
is 16‖ wide.  Rotate one, it goes to 
17, and then twisting the other takes 
it back to 18.  It also works with the 
18 x 18 > 2 x 18x9x8.  Plus it means 
that the stretchers on the sides can 
go up an inch at a time instead of in 
two inch jumps. 

 

Innovation is all.  Without it we 
would all be stuck in the Stone Age, 
and I would like to make an appeal 
to all the new sweeps to come along 
to the AGM.  Don‘t hang back, wade 

into the nearest group and start ask-
ing questions.  You have a problem?  
Ask how others deal with it.  You 
have an idea?  Ask if it‘s been tried 
before, and who knows where it may 
lead? 

 

comfortable rut, and that tends to 
take the edge off the urge to inno-
vate, and that way lies stagnation.  
Just to prove I am not completely 
stagnant (though I am working at it), 
and can still come up with ideas, 
change your blocks a bit.  Instead of 
a 24 x 18, use two blocks 24 x8 x 9.  
That way you get a better seal, less 
wear, and best of all the block profile 
can be altered.  Using the two 
blocks one way, the combined block 
is 16‖ wide.  Rotate one, it goes to 
17, and then twisting the other takes 
it back to 18.  It also works with the 
18 x 18 > 2 x 18x9x8.  Plus it means 
that the stretchers on the sides can 
go up an inch at a time instead of in 
two inch jumps. 

 

Innovation is all.  Without it we 
would all be stuck in the Stone Age, 
and I would like to make an appeal 
to all the new sweeps to come along 
to the AGM.  Don‘t hang back, wade 
into the nearest group and start ask-
ing questions.  You have a problem?  
Ask how others deal with it.  You 
have an idea?  Ask if it‘s been tried 
before, and who knows where it may 
lead? 

 

The view from Andalucía 

Continued... 

 

 

“Innovation is all.  
Without it we would 
all be stuck in the 
Stone Age, and I 
would like to make an 
appeal to all the new 
sweeps to come 
along to the AGM.  
Don’t hang back, 
wade into the nearest 
group and start ask-
ing questions.  You 
have a problem?  Ask 
how others deal with 
it.  You have an idea?  
Ask if it’s been tried 
before, and who 
knows where it may 

lead?” 
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Whether it‘s your 1st or 30th year on the job; knowledge of your industry, customers and their trou-

blesome chimneys is the secret to longevity. 

Having the right database can remove a lot of difficulties, by the collection and utilisation of infor-

mation that can improve your work and the service you provide. 

The problem is finding the right database; they are either too big, too expensive, or not specific 

enough. 

The solution is the Customer Database 2011 which has been designed, created and devel-
oped specifically for chimney sweeps. 

 

Compact, specific and efficient 

For the one off payment of £225 + P&P the Customer Database 2011 can be yours in time for the 

busy season.   

Get in contact with us for further information at info@lksaunders.co.uk 

Features 

 Customer, chimney and appointment     

records 

 Correspondence storage 

 Reminder letters and labels  

 Email merges 

 Revenue reports 

 Detailed manual and video tutorials  

Benefits 

 Data easy to store, find and use 

 All invoices, certificates and        

correspondence stored digitally forever 

 Postal and email merges to remind your 

customers of your service and their next 

appointment 

 Revenue reports detailing where and 

when your revenue is generated 

Customer Database 2011 
Designed, created and developed specifically for chimney sweeps. 

"I usually struggle when it comes to learning software and often find tutorials quite confus-

ing, however I was delighted to find the Customer Database 2011 was really easy to fol-

low. Each section of the manual was explained and worded in a way that I could easily un-

derstand.  I never encountered a single problem and as an added bonus there are videos 

provided to give you a visual aid to the already well explained text, well worth the money"  

Phil Byrne, Mr Jolly Chimney Sweep 
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New Guild Website - Photo 

Appeal 

The new website is reaching the final 
stages of development. Only the con-
tent left to organize now! The current 
site has served us well but many 
things about it need changing. The 
new site will be a very significant im-
provement over the current one with 
better, clearer information and more of 
it.  

It has been a difficult task. Most web-
sites only need to appeal to one or 
two targets e.g. customers. The Guild 
site has to be different in that it needs 
to appeal to four distinct user groups 
(stakeholders). These four groups are 
members, customers (looking for a 
sweep or information), prospective 
members / trainees and trade / com-
mercial partners.  

There will be a number of new areas 
as well as all the generally useful in-
formation. It will be a site we can all 
be proud of and somewhere to refer 
your customers for some excellent 
advice and information on many as-
pects of the sweeping / solid fuel in-
dustry. Of particular interest to mem-
bers will be the new member‘s area 
where you will be able to access infor-
mation on everything from tools and 
equipment to risk assessment state-
ments and foam / sponge sizes.  

One of the features of the new site will 
be a photo gallery section. This will be 
the start of an extensive electronic 
library of original photos and will be of 
interest to all the groups using the 
Guild site but WE NEED YOUR PHO-
TOS. I know that amongst all the 
Guild membership there must be 
100‘s or possibly now 1000‘s of pho-

tos of interesting chimneys, danger-
ous installations, ridiculous situations, 
curious sweeps and much more.  

We (all of the Guild) need you (all of 
the Guild) to send your existing snaps 
for display on the new gallery pages. 
If you don‘t take pictures currently per-
haps consider getting hold of an older 
camera (people are constantly up-
grading) to keep in your van. Take 
pictures whenever you are able and 
allowed to.  

Over time it is hoped we can develop 
this part of the site in to the most ex-
tensive online gallery of its kind.  

It may ultimately bring extra users to 
the site and as with all increased site 
traffic, will increase your customer 
enquiry numbers. 

Please send all photos to Lisa at:      
info@guildofmasterchimneysweeps.co.uk  

Thanks to Paul Elms, Wiltshire and 
Craig Leek from Derwas of Welshpool 
for their photo contributions this 
month. 

Go on, if you are reading this you are 
probably right now sitting in front of a 
computer with some photos stored on 
it. Take a few minutes to send some 
in and do us all a favor. 

 

Regards 

 

 

Lawson Wight 

Public Relations Trustee 

Go on, if you are 
reading this you 
are probably right 
now sitting in 
front of a        
computer with 
some photos 
stored on it.  

 

Take a few 
minutes to send 
some in and do 
us all a favor. 

 

Lawson Wight 

Public Relations Trustee 

Lawson@camsweep.co.uk 

 

 

 

 

mailto:info@guildofmasterchimneysweeps.co.uk
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http://www.chimney-sweeps-website.co.uk/
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Chimney Horrors  

  

 

 

Here are the pictures of my chimney horror, we came across this in a pub in 

Newcastle Upon Tyne, the pictures show a balanced flue from a combi boiler 

running through a working chimney.  The Pub was in the middle of a refur-

bishment they were converting the open fire opening to a wood burning 

stove when the installer advised the customer to have the chimney swept, 

we came across this we were about 8-9 rods in when we realised there was 

a solid blockage and at that point we done a cctv inspection. Then we went 

upstairs moved the suspended ceiling a we then realised what the blockage 

was.  The landlord was told how dangerous the situation was and was 

pleased that the open fire was used rarely by himself.  Worst thing was it 

was his local brewrey which had installed the combi boiler. 

Thanks to Richard 

Lawson of Hexham 

Sweeps for this    

photo. 

 

Visit their website to 

view the footage: 

http://hexham-

sweeps.webs.com/

apps/videos/videos/

show/14095515-a-

chimney-horror- 
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Events Diary 

1st July  

July Newsletter publication 

 

 

15th-16th July 

Guild AGM and Exhibition 

 

18th-21st July 

New sweeps training course 

 

 

Mo Tue We Thu Fri Sat Sun 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

July 2011 

Mo Tue We Thu Fri Sat Sun 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

August 2011 
1st August 

August newsletter publi-

cation 

 

8th August 

Board meeting 

 

16th-22nd August 

ESCHFOE 
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MIDTEC LEADS THE WAY 

 

Midtec Products Limited produces the widest range of chimney cowls and flue termination products of any UK manufac-

turer. All products are made to the highest standards at our manufacturing base in South Wales and are distributed by 

next day delivery to most parts of the UK and Republic of Ireland. Our customers include national chains; specialist dis-

tributors, general and specialist builders’ merchants; fireplace and stove shops; chimney sweeps and gas and stove 

fitters. 

Midtec offers a complete range of chimney cowls and terminals for gas, oil or solid fuel use made in a variety of materi-

als such as aluminium or stainless steel. The range incorporates our brand of static and revolving chimney cowls; Super-

H cowls; vedettes; GC1 terminals and accessories; birdguards; flue liner terminals and a wide variety of other specialist 

cowls for the Woodburner market. All relevant products have been tested by BSRIA and/or Advantica for gas, oil or solid 

fuel use to BSEN: 1856-1 2003. 

The business was founded in 2003 when we acquired a small established cowl manufacturer that had been in business 

for over 30 years. Since then Midtec has introduced a series of innovative products to broaden its range. All Midtec 

products are competitively priced and backed up by a full money back guarantee if they do not solve the problem that 

they have been bought to solve. 

Midtec offers customers cash and carry facilities from its base in Ammanford, South Wales and from its South East mar-

keting base in Eastbourne, East Sussex to compliment its nationwide next day delivery service. 

Specialists in the Woodburner Market 

Midtec are the leading specialist manufacturers in the Woodburner market and in addition to our own range of flue liner 

cowls and MF Adapters, we are able to offer our own range of CE marked class 1 flue liner; vitreous pipe and twin wall 

rigid insulated flue systems. 

 

Give us a chance next time that you are making a purchase. 

  
 

 

 
Midtec Chimterm Hi-Top Bonnet Cowl Hi-Top Eco Cowl Jackdaw Guards 

Examples of our many products 
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Events Diary 

17th—21st August 

ESCHFOE 

 

Board Meetings 

Monday  8th August 

 

If any member has an item they wish raised at a board meeting, please con-

tact a Board member or email info@guildofmasterchimneysweeps.co.uk 

  

 

Dates for your 

Mo Tue We Thu Fri Sat Sun 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30   

September 2011 
5th-8th September 

New sweeps training 

course 
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