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AGM 2011 

The AGM is fast approaching and as 

ever, there will be lots to discuss.  More 

importantly, it is the opportunity to open 

the floor up and discuss what matters 

most to you.  Which is why we need 

you to notify us of any items you want 

to see on the agenda for discussion. 

It has been discussed and proposed by 

the Board that the Guild would greatly 

benefit from the addition of Regional 

Officer positions throughout the UK. 

It will be the responsibility of the Re-

gional Officers to report to the Board on 

matters in their local area but also to 

actively promote the Guild in a positive 

light to their region. 

Initially we are looking for Regional   

Officers in the following areas: 

 Scotland 

 South West 

 Wales 

 South East 

 North of England 

 Midlands 

 

This will only feature as an agenda item 

if we receive notification of interest so if 

you want the position you must get in 

contact and email  

info@guildofmasterchimneysweeps.co.uk 

Gala Dinner 2011 

The Gala Dinner is our annual oppor-

tunity to ditch the overalls and scrub up 

for an evening of entertainment. 

Last year was a first  for the Guild 

Awards and saw: 

 Tad Marszalek win the Best Van 

Award. 

 Mark Hagon win the Best New Busi-

ness Award. 

 David Wooffindin acknowledged with 

an Outstanding Achievement Award 

for his ongoing contributions to the 

Guild 

 Bil Wight acknowledged with a Life-

time Achievement Award. 

This year we intend to be doing the 

same, awards up for grabs are as fol-

lows: 

1. Best Newcomer 

2. Best Van 

 

Send in photo’s of your van  for the 

chance to win!   

As well as other entertainment a raffle 

will be held on the night— you know 

what they say ―you’ve got to be in it to 

win it!‖ 
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Guild Trade Exhibition 2011 

 
Saturday 16

th
 July 9.30-16.30 

 

The Guild are hosting their annual exhibition, home to a variety of trade professionals and suppliers to 

which you are invited to attend at the Marriott Waltham Abbey, Essex, EN9 3LX. 

 

 

The Exhibition will be the best yet.  It is the perfect 

opportunity to talk to the trade about the            

technology, tools and products available to the 

chimney sweeping and associated industry. It’s al-

so a great chance to see what we offer as an or-

ganisation to our members. 

 

 

 

 

 

 

 

 

 

You will also be able to find the Guild at the Hearth & Home Exhibition Sunday 5th—Tuesday 7th June 

where we will be exhibiting—come and say hello! 
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Submit pictures 

of dangerous 

installations that 

you come 

across to our 

news letter.  

 

There will be a 

prize at the 

AGM for the 

best one. 

 

 

A letter from the Chairman 
The first point that I wish to cover in this 

letter is the NACS show. For the first 

time since I became chairman of the 

Guild I received an invite to the show 

from the NACS vice chairman who I 

would like to thank. The show was very 

well organised and from what I could tell 

very successful too. While at the show a 

healthy positive discussion was had 

with Mr Glynn the chairman of NACS, 

covering the future of our industry and 

common goals and standards that the 

Guild shares with the NACS. I will be 

writing to Mr Glynn in due course to pick 

up and hopefully further our conversa-

tion. 

With the Guild AGM and trade exhibition 

fast approaching preparations are well 

under way now and Lawson and Lisa 

have their work cut out with the organis-

ing. We are expecting a big showing at 

the event.   I always find AGM`s a really 

nice social event where we can catch 

up as well as the important voting, not 

to mention the big discounts available 

from our trade partners at the trade 

show. Where else can you go to find a 

room full of over a hundred chimney 

sweeps? We also have an award cere-

mony, gala dinner, a raffle and prizes.  

The Guild has a stand at this year’s 

Hearth and Home show in Harrogate. I 

would be very grateful if any members 

could attend for one of the days and I 

will personally buy the tea (sounds like 

a small gesture but you haven’t seen 

the tea prices). The Hearth and Home 

show is the UK`s single biggest trade 

event for the fireplace and chimney in-

dustry with many thousands of partici-

pants so remember to put these dates 

in your diary; June the 5, 6,7th. More 

information is available on the Guild 

diary page or by contacting the guild 

email;  

info@guildofmasterchimneysweeps.co.uk it 

is worth checking the Hearth and Home 

website as there will be seminars that 

you may be interested in too. 

I would also like to personally welcome 

the new members to our ever growing 

association and hope to be talking shop 

with you at one of our events this year. 

In the last chairman’s letter, I wrote 

about sending in pictures of dangerous 

installations you happen across, well we 

have had some beauties! Have a look in 

the horrors section later on in the news-

letter and you will be shocked. Thank 

you for taking the time to send in your 

photographs and remember there is a 

prize at the AGM this year for the best 

ones.  

On a more sober note it is the time of 

year when you think that the telephone 

is broken. Easter has always been a 

dire time for booking jobs and this year 

is no exception. There is light at the end 

of the tunnel so don’t despair the busy 

season will be here quicker than we all 

realise and the stress will soon be com-

ing from being busy rather than not be-

ing busy. 

Yours Faithfully 

Daniel Hodgson. 

Chairman 

mailto:info@guildofmasterchimneysweeps.co.uk
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Held at Marriott Waltham Abbey 
 

Accommodation and discount 
 

For all accommodation bookings please contact the hotel directly and ask to speak to 

Georgina Sellens.  Inform her that you are part of the Guild group and quote GM5 as your 

discount code so that you can receive the reduced rate of £82.00 for both single and dou-

ble occupancy rooms on Thursday 14th and Friday 15th July only. 

  

For those of you that have already booked and not received the discount please call 

Georgina and provide her with your confirmation number and the discount code, she will 

be able to reimburse you the difference as long as it’s done no later than 2 weeks before 

the event. 

 

Marriott Waltham Abbey, Old Shire Lane, Waltham Abbey, Essex, EN9 3LX 

Tel: 01992 717170    www.marriott.co.uk 

 

 

AGM & Exhibition 2011 

 

Friday 15th July  

09.00-17.00 AGM 

19.30-23.00 Gala Dinner 

 

Saturday 16th July 

09.30-16.00 Exhibition 
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AGM 2011 

The Guild AGM is far more important 
than most members imagine, both to 
the individual businesses and the Guild 
as an organisation. I always stress the 
importance of attending to new and old 
members alike. The knowledge, net-
working contacts and friendships gained 
by spending a couple of days per year 
with a group of your peers is invaluable. 
For members with established busi-
nesses it is often the only opportunity to 
meet each other from year to year in 
what can otherwise feel like quite a soli-
tary business.   

There will be a lot to talk about (besides 
the price of a drink). Our industry and 
the Guild itself are changing rapidly. 
Change will affect every member, new 
and old. Together we have the power 
and influence to design and implement 
the right changes. The AGM is the only 
opportunity to hear what has been hap-
pening and more importantly, discuss 
what is going to happen. These discus-
sions form the future path of the Guild 
and will have a direct effect on our in-
dustry. For these reasons the presence 
of each individual, along with their vote, 
is very important. 

As always you are encouraged to bring 
your partner/family. There are good fa-
cilities at the hotel or central London is 
easy to get to if you wish.   

We have grown considerably since last 
year. If you wish to share travel or even 
accommodation arrangements why not 
get in touch with other members and 
see who is doing what. 

The day after the AGM is the Trade Ex-
hibition. It’s an excellent opportunity to 
talk to exhibitors about what they can do 
for your business. You may be able to 
take advantage of good discounts on 
the day. We expect the exhibition to be 
very busy by the end of the morning so 

do come early. 

If you intend to stay at the hotel please 
remember that although the meeting 
and show are on a Friday and Saturday, 
you’ll probably want to book accommo-
dation for the Thursday / Friday night. 
We’ll all be gone by Saturday evening. 
There is no requirement to stay at the 
venue if you do not wish to but it may 
make things easier and certainly more 
social. Likewise, if you do not wish to 
attend the dinner, you are welcome to 
join everyone afterwards for the awards 
and party. Please let the staff know you 
are with the Guild group when booking 
your accommodation.  

If you have any items you wish to be 
considered for the agenda please email 
them to                                           

info@guildofmasterchimneysweeps.co.uk     
or send them to any board member. 

You will shortly receive some further 
information re. AGM. This will include: 

1. A confirmation of your intention to 
attend the AGM 

2. A booking slip for the Gala dinner 

3. Agenda  

4. Exhibition information 

You will receive all this by email and 
post. It obviously makes our job much 
easier if you return the confirmation 
slips as soon as possible – please re-
member that Guild officers are not paid 
to organise and run these events so we 
really don’t want to have to chase you 
up for free as well. If you are not able to 
attend it is still very useful if you return 
the slip. We can then add you to the 
apologies for absence. 

I look forward to seeing you all there. 

Lawson Wight 

Our industry and the 

Guild itself are    

changing rapidly. 

Change will affect 

every member, new 

and old.  

Together we have 

the power and influ-

ence to design and 

implement the right 

changes.  

The AGM is the only 

opportunity to hear 

what has been hap-

pening and more im-

portantly, discuss 

what is going to hap-

pen.  

 

Lawson Wight 

Public Relations Trustee 

Lawson@camsweep.co.uk 

 

 

 

 

mailto:info@guildofmasterchimneysweeps.co.uk
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Guild Member Profile  

No. 10 Jethro Vivian 
How long have you been sweeping 

chimneys and how did you get start-

ed? 

My dad was a chimney sweep, so on 

leaving school I went to work with him, 

that was 44 years ago and still going 

strong. 

  

What first attracted you to the busi-

ness? 

Nothing attracted me to sweeping at first, 

but I soon realised what a fabulous job it 

is. 

  

Is sweeping your full time busi-

ness?  If not, what else do you do? 

Sweeping is my full time business. 

  

Do you work alone?  If not, who helps 

you and how? 

I always used to work alone, Angie (Mrs 

Sweep) lost her mum last year and was 

at a loose end (they were very close) so 

she came out with me fetching and carry-

ing, we are now a husband and wife 

team and it works really well, we transfer 

the calls from the land line to the van's 

mobile so she books the sweeps in, 

when I finish sweeping Angie carries out 

a smoke evacuation test while I check 

the stack pot etc.  While I load the van 

she cleans the fireplace, stove with white 

vinegar and water 50/50 a really nice little 

touch. 

 What did you do prior to chimney 

sweeping? 

Nothing. 

  

What do you find most frustrating 

about the industry? 

Other sweeps that are not qualified, and 

seem to be just as busy as me. 

   

What do you like most about being a 

chimney sweep? 

The magic feeling I get when I put on my 

work clothes and top hat, I become very 

focused on the day ahead whatever that 

entails, sweeping, attending weddings, or 

school work. Every fireplace, stove or 

room heater is a challenge, I give my 

customers 100%, and if they are new 

customers I always take the time to ex-

plain the combustion proses and the im-

portance of burning wood fuel at the right 

temperature. 

I leave the customer with an insurance 

approved certificate, receipt, fridge mag-

net, and a flyer for conical bird guards the 

importance of bird infestation Carbon 

monoxide kills. 

  

What do you like least? 

Empting my vacuum, it always seems 

full. 

  

 

 

“I used to 
think power 
sweeping was 
the future un-
til I broke a 
f i n g e r  6 
months ago; 
every time I 
power sweep 
I always seem 
to hurt my 

self.” 
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What do you like to do when you are 

not working? 

At the moment I have five cars two of 
which are sports cars, Angie and I travel   
to Germany at least three times a year, 

Christmas markets in the winter and the 

black forest in the summer. 

We are also members of the caravan 

club and enjoy the North York’s moors. 

  

How long have you been involved with 

the Guild and why did you join? 

About four years now, I wanted to be part 

of a professional organisation and keep 

up to date with the latest techniques. 

  

What is your most memorable sweep-

ing experience? 

About ten years ago I was booked to 

sweep a chimney in Hornsey it was three 

stories high with a flat roof, the owner 

said ―Why don't you sweep it from the 

top?  There is a stair case all the way to 

the roof.‖ 

―OK.‖ I said ―I’ll do a smoke bomb, you go 

on to the roof and look for smoke coming 

out of the chimney pots.‖  That done I 

covered the fire place with my cloth and 

made sure it was sealed, I went on to the 

roof and swept down the chimney that 

was easy so gave it a really good sweep, 

went back downstairs removed the cloth 

and YES you got it there was nothing 

there I was horrified so I sent the owner 

back on to the roof  with a marble (they 

had kids) and told him to drop the marble 

down the chimney I heard it bounce on 

the floor UPSTAIRS he obviously got the 

wrong chimney pot so I said who lives 

upstairs he said a bachelor and his flat is 

in pristine condition. I quickly made my 

exit I never did hear anything from the 

man upstairs he must have thought he 

had a soot fall.  I will never ever make 

that mistake again. 

  

How do you view the future of chim-

ney sweeping and what do you think 

the role of chimney sweeps should be 

in the future? 

I used to think power sweeping was the 

future until I broke a finger 6 months ago, 

every time I power sweep I always seem 

to hurt myself. 

I think chimney sweeping will NEVER be 

compulsory in this country, the logistics 

would make it impossible, being part of 

the Guild and ESCHFOE doesn’t really 

mean very much to the customer they 

say is it cheaper without a certificate or 

what do I need a certificate for, I think we 

should carry on sweeping chimneys to 

the best of our ability and to make as 

much money as possible. 

  

Guild Member Profile  

No. 9 Jethro Vivian 

Continued... 

 

 

 

Good luck and good 
fortune is where 
you’re heading when 
Jethro the sweep     

attends your wedding. 

 

 

 

 

 

 

 

 

 

 

Please view my web site  

www.weddingsweep.co.uk 

http://www.weddingsweep.co.uk
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When I started sweeping back in 1980, 
there simply wasn’t anything like this 
available.  We put up our sign, so to 
speak, we posted adverts, and we wait-
ed for the phone to ring. 

As a brand new firm, we had no stock-
pile of customers, and no concept of 
managing one either.  So, for the first 
two years we swept the chimneys and 
waited to see if they would come back 
or not. Every now and then I would get a 
customer who would ask to make an 
appointment for the following year, and 
I’d tell them that we hadn’t the facility, 
plus I could see quite well that in a 
year’s time, no matter how well inten-
tioned they might be, they were pretty 
well certain to have forgotten. 

Some customers were pretty insistent, 
and in desperation I took their phone 
number and promised to call them next 
year.  Pretty soon the back pages of my 
diary were filling up with numbers and 
names.  I don’t know when the penny 
dropped, whether I made the connec-
tion, or a customer suggested it, but it 
suddenly became clear to us that calling 
customers up each year represented a 
good way of giving us some extra, semi 
guaranteed work that might otherwise 
go elsewhere. 

That was a turning point.  We found that 
people were more than happy to have 
us phone them up, and our customer list 
leapt from the overcrowded back pages 
of our diary into our very first card index, 
and the numbers of 3x5 cards started to 
grow and grow, and pretty soon we 
were buying more and more file card 
drawers to house them all in. 

To give you an idea just how fast it 
grew, bear in mind that we started this 
at the end of the second year, and by 
the end of the third year, we had so 

many people to call that we realised we 
were going to have to take someone on 
to do some of the work, because there 
was simply no way that I was going to 
be able to cope with the flow of work 
that this represented. 

Of course, all this was a huge learning 
curve for us, with some expensive les-
sons learnt along the way.  First off, we 
completely underestimated the scope 
and breadth of what a good database 
needed.  The cards were way too small, 
and we simply weren’t holding enough 
data on each customer.  At first it was 
just name, address, phone number and 
when last swept.  We soon realized that 
we needed to list all sort of stuff, be-
cause some customers had problem 
dogs, some had problem chimneys, and 
all this data would make our lives so 
much easier if we had a way of remem-
bering it all.  So, we upgraded the card 
index to run on the bigger file cards and 
now there was room enough. 

The next problem was the phoning.  As 
the list of customers grew and grew, it 
was starting to take up a huge amount 
of time.  We were getting a good rate of 
return on the calls, because when you 
got hold of them, they could make an 
appointment there and the,  Trouble 
was, getting hold of them wasn’t all that 
easy.  We used to reckon that we got an 
exponential 50% return on calls.  That is 
to say, if we made 20 calls, we would 
catch 10 customers on average.  The 
remaining 10 we would call back, and 
get 5, and the remaining 5 would take 
up to 10 calls, with the last one(s) some-
times never being in. 

Crudely, that was two calls per custom-
er which may not sound bad, but at the 
end of the day, to have to come back 
and do all that was getting very, very  

The view from Andalucía 
Data handling in the 21

st
 century 

 

“All this was a 

huge learning 

curve for us, with 

some expensive 

lessons learnt 

along the way.   

First off, we com-

pletely underesti-

mated the scope 

and breadth of 

what a good data-

base needed” 
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wearing.  Plus, phoning people laid us 
open to customers being rude, or treat-
ing us like dirt because they assumed 
that if we were phoning them, we must 
be desperate for work.  They had of 
course completely forgotten that we had 
agreed with them the year previously to 
make that call, but hey, that’s life. 

The possession of such a mass of cus-
tomers now gave us the opportunity to 
sculpt our financial year into something 
more profitable.  Up to that point we 
could plot the year’s workload thus. Jan-
uary would have a hillock of work, Feb-
ruary to May would be very low, June 
non existent, July maybe two days a 
week, August better, but not much, and 
around the first of September, the work 
would go thru the roof as we frantically 
tried to cope with this harvest.  By No-
vember this flood would have fallen off, 
before a rise in December, but we never 
noticed it as we were still playing catch-
up with the September flood. 

So we set out to carve the year into 
shape.  We stopped phoning people 
and instead sent them a card.  This was 
less productive, but it cut out a HUGE 
amount of work.  We stopped sending 
reminders in September, October, No-
vember and December, and started of-
fering a discount for people that replied 
to the cards when we said.  In reality, 
the discounted price was as high as we 
dared, and the fact that people in Sep-
tember and the like, weren’t fazed by 
the price being higher gave us confi-
dence to keep prices rising year on 
year.  Remember when we started, the 
going rate for a standard chimney was 
about 3.5 pounds, and 30 years later we 
had got it up to almost 60. 

Finally the data age caught up with us.  

The card index was getting massive, 
and hard to search, and so we bought a 
computer, installed the database and 
set to work transferring the card index 
into pixels.  (We did tho retain the card 
index, and we still keep it up to date, as 
if, god forbid we couldn’t use the pc, the 
database is still secure.) 

Here of course the learning curve cost 
us dear, over and over again.  I would 
walk into the store to buy a database 
suitable for sweeps, only to be met with 
mirth or derision.  There simply wasn’t 
anything specific enough for our needs, 
and so in the face of a barrage of sales-
men, I had to make a best guess.  Natu-
rally I got it wrong.  The search facilities 
weren’t good enough, the volume too 
small, and so we ended up transferring 
all the data manually to yet another da-
tabase.  It took a couple of such Hercu-
lean efforts before we belatedly realized 
that we needed to have a database from 
which we could transfer data should we 
ever have to change it again, which we 
did.  I have lost count of how many da-
tabase systems we tried before we set-
tled on the one we currently use. 

Finally we settled on one that had more 
or less what we wanted, with features 
that made it hopefully a long lived sys-
tem, and we have been using it ever 
since.  When my daughter took over the 
running of the office for us, one of the 
things she did was to take this system in 
hand and really bring it to life.  She 
learned how to create and develop a 
new database which specifically met 
and surpassed all our needs while being 
simple and easy to run, and now under 
her tender ministrations, we finally have 
a database made by sweeps, for 
sweeps. 

The view from Andalucía 

Continued... 

 

 

“Our database 

specifically meets 

and surpasses all 

our needs while  

being simple and 

easy to run, 

we finally have a 

database made by 

sweeps, for 

sweeps” 
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Whether it’s your 1st or 30th year on the job; knowledge of your industry, customers and their trou-

blesome chimneys is the secret to longevity. 

Having the right database can remove a lot of difficulties, by the collection and utilisation of infor-

mation that can improve your work and the service you provide. 

The problem is finding the right database; they are either too big, too expensive, or not specific 

enough. 

The solution is the Customer Database 2011 which has been designed, created and devel-
oped specifically for chimney sweeps. 

 

Compact, specific and efficient 

For the one off payment of £225 + P&P the Customer Database 2011 can be yours in time for the 

busy season.   

Get in contact with us for further information at info@lksaunders.co.uk 

Features 

 Customer, chimney and appointment     

records 

 Correspondence storage 

 Reminder letters and labels  

 Email merges 

 Revenue reports 

 Detailed manual and video tutorials  

Benefits 

 Data easy to store, find and use 

 All invoices, certificates and        

correspondence stored digitally forever 

 Postal and email merges to remind your 

customers of your service and their next 

appointment 

 Revenue reports detailing where and 

when your revenue is generated 

Customer Database 2011 
Designed, created and developed specifically for chimney sweeps. 

"I usually struggle when it comes to learning software and often find tutorials quite confus-

ing, however I was delighted to find the Customer Database 2011 was really easy to fol-

low. Each section of the manual was explained and worded in a way that I could easily un-

derstand.  I never encountered a single problem and as an added bonus there are videos 

provided to give you a visual aid to the already well explained text, well worth the money"  

Phil Byrne, Mr Jolly Chimney Sweep 
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Your Guild, Your Comments 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

I found the Guild 

to be helpful and 

passionate about 

what they do and 

told me they are 

always on the 

end of the phone 

if advice is    

needed however 

they might regret 

telling me that.  

 

 

 

If any member would 

like their story printed 

in these pages please 

don’t hesitate to send 

your offering to     

Lawson.  

My experience with the 

Guild  

One day I came home from work and 

my chimney had just been swept, he 

was at my house, he had an Oliver’s 

Painting and Decorating Henry hoover 

and on his way out he showed me a 

photo of a classic car he had bought. 

I had been thinking about a new busi-

ness and started researching and came 

across the Guild on the website, I con-

tacted Dave and got prices. It seemed a 

lot of Oliver’s Painting and Decorating 

money, however I saw it as an invest-

ment. 

The course was very informative, that’s 

when I found out there’s more to it than 

just sticking a brush up a chimney. 

I also did the camera course and as 

soon as I got home on Friday I was on 

the phone to several Guild members. 

Mark Fisher took me out for the day, we 

had to do one that caught fire and an 

inglenook among others and I learnt a 

lot that day. Then Nick Rutter took me 

on for a few days. This guy is an amaz-

ing sweep I learned no end of stuff with 

him, and then came Lawson and his 

groovy Land Rover. Lawson is very 

good at what he does and once again I 

learned lots with him including technical 

terms to use with your clients. Last but 

not least I went to Dave to be assessed. 

That night I stayed at the Keel Inn, 

Barnsley. I needed my sleep that night I 

needed to be on my best performance 

for the next day, this is when things 

turned. That night I got maybe at best 2 

hours sleep as other guests in room 

above were getting very physical with all 

the noisy sound effects for most of the 

night. Then the next day, and (according 

to Dave), the worst assessment in 15 

years. We went on our way that morning 

and I had to be at Dave’s for 8.30am, 

got there at 7 just to be sure, the first job 

we arrived at was a Parkray. Full of con-

fidence I got my mirror (off of an old 

Ford KA) and my torch and looked up 

the chimney and saw a problem - there 

was a brick that had fallen. We con-

demned the chimney. I thought at the 

time that was a test but much to my sur-

prise we got to the second job full of 

confidence once again looked up the 

chimney and saw a wall with a 2 inch 

gap. Second one condemned. At this 

time Dave was reassuring me this was 

not a set up and this does not normally 

happen!  We got to the third job, what 

more could go wrong I thought to my-

self, however I was wrong, the fire in 

question was way overdue its sweep 

and two bags of soot later and sweat 

pouring off of me he decided to give me 

a break and give me an easy one to do, 

a Rayburn cooker stove. We then did 

more sweeping at Dave’s house, a 

wood burning stove, in an inglenook 

setting.  I passed after a very trying 

time. 

Last of all a big thank you to all the team 

Many thanks 

Christian Oliver 
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Hearth & Home Exhibition 2011 

Sunday 5th— Tuesday 7th June 2011 

 

 

 

 

 

 

 

The Guild of Master Chimney Sweeps will be exhibiting at the 2011 Hearth & Home Exhibi-

tion.  The Exhibition is the most prestigious in Europe and a great opportunity to promote 

the Guild and what it has to offer within the industry.   

This exhibition is for the trade only and therefore members of the Guild are welcome to at-

tend. 

 

www.harrogateinternationalcentre.co.uk 

Harrogate International Centre, Ripon Road, Harrogate, North Yorkshire, HG1 2RD 
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New Guild Website - Photo 

Appeal 

The new website is reaching the final 
stages of development. Only the con-
tent left to organize now! The current 
site has served us well but many 
things about it need changing. The 
new site will be a very significant im-
provement over the current one with 
better, clearer information and more of 
it.  

It has been a difficult task. Most web-
sites only need to appeal to one or 
two targets e.g. customers. The Guild 
site has to be different in that it needs 
to appeal to four distinct user groups 
(stakeholders). These four groups are 
members, customers (looking for a 
sweep or information), prospective 
members / trainees and trade / com-
mercial partners.  

There will be a number of new areas 
as well as all the generally useful in-
formation. It will be a site we can all 
be proud of and somewhere to refer 
your customers for some excellent 
advice and information on many as-
pects of the sweeping / solid fuel in-
dustry. Of particular interest to mem-
bers will be the new member’s area 
where you will be able to access infor-
mation on everything from tools and 
equipment to risk assessment state-
ments and foam / sponge sizes.  

One of the features of the new site will 
be a photo gallery section. This will be 
the start of an extensive electronic 
library of original photos and will be of 
interest to all the groups using the 
Guild site but WE NEED YOUR PHO-
TOS. I know that amongst all the 
Guild membership there must be 
100’s or possibly now 1000’s of pho-

tos of interesting chimneys, danger-
ous installations, ridiculous situations, 
curious sweeps and much more.  

We (all of the Guild) need you (all of 
the Guild) to send your existing snaps 
for display on the new gallery pages. 
If you don’t take pictures currently per-
haps consider getting hold of an older 
camera (people are constantly up-
grading) to keep in your van. Take 
pictures whenever you are able and 
allowed to.  

Over time it is hoped we can develop 
this part of the site in to the most ex-
tensive online gallery of its kind.  

It may ultimately bring extra users to 
the site and as with all increased site 
traffic, will increase your customer 
enquiry numbers. 

Please send all photos to Lisa at:      
info@guildofmasterchimneysweeps.co.uk  

Thanks to Paul Elms, Wiltshire and 
Craig Leek from Derwas of Welshpool 
for their photo contributions this 
month. 

Go on, if you are reading this you are 
probably right now sitting in front of a 
computer with some photos stored on 
it. Take a few minutes to send some 
in and do us all a favor. 

 

Regards 

 

 

Lawson Wight 

Public Relations Trustee 

Go on, if you are 
reading this you 
are probably right 
now sitting in 
front of a        
computer with 
some photos 
stored on it.  

 

Take a few 
minutes to send 
some in and do 
us all a favor. 

 

Lawson Wight 

Public Relations Trustee 

Lawson@camsweep.co.uk 

 

 

 

 

mailto:info@guildofmasterchimneysweeps.co.uk
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http://www.chimney-sweeps-website.co.uk/
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Chimney Horrors  

  

 

 

This is one of the worst installations that 

we’ve seen for some time and is definite-

ly in the running for the prize at the 

AGM. 

We have yet to reach a  final count of 

the number of points of non compliance 

with regulations. 

Perhaps it is the four metre horizontal 

run, the fact that flexible liner has been 

used as a chimney system or maybe it’s 

that the flue liner terminates just below 

the soffit. 

 

From the photographs list as many 

points of non compliance as you can and 

we will publish the answers and the    

winner in the next newsletter. 
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Chimney Horrors  

Thanks to Craig Leek and Derwas of 

Welshpool for sending these pictures in. 

 

We need lots more photos like this for the 

new website gallery so get snapping! 
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Chimney Horrors  

You can just see the outline of a wooden joist abutting the internal chim-

ney surface. 

 

There had been a fire in this chimney and it was lucky no further       

damage was caused. 

 

Thanks to Paul Elms, Wiltshire for the photo  
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Events Diary 

10th June 

Deadline for July newslet-

ter contributions 

 

5th-7th June 

Hearth & Home Exhibition 

 

13th June 

Camera Survey/Pressure 

Testing Course 

 

27th June 

Board meeting 

 

9th-12th May 

New sweeps training course 

 

10th May 

Refresher course 

 

16th May 

May Newsletter publication 

 

Mo Tue We Thu Fri Sat Sun 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      

May 2011 

Mo Tue We Thu Fri Sat Sun 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30    

June 2011 
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1st July  

July Newsletter publication 

 

 

15th-16th July 

Guild AGM and Exhibition 

 

18th-21st July 

New sweeps training course 

 

 

Events Diary 

17th—21st August 

ESCHFOE 

 

Board Meetings 

Monday  27th June 

 

If any member has an item they wish raised at a board meeting, please con-

tact a Board member or email info@guildofmasterchimneysweeps.co.uk 

  

 

Dates for your Diary 

Mo Tue We Thu Fri Sat Sun 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

July 2011 


